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November 6, 2006

Lisa Junod, Administrator

Rosetta Assisted Living-Creekview
1970 E 17th St #103

Idaho Falls, ID 83404

Dear Ms. Junod:

On October 5, 2006, a complaint investigation survey was conducted at Rosetta Assisted Living -
Creekview. The survey was conducted by John Wingate, R.N. and Debra Sholley, LSW. This report
outlines the findings of our investigation.

Complaint # ID00001904
Allegation #1: A resident was not changed and turned for 8 hours.

Findings: Based on interview and record review it was determined the identified resident was
not changed or turmed for 8 hours.

Review of the facility's daily log notes on October 5, 2006 for the month of July
2006 documented that on July 25, 2006 the staff person who worked the night shift
did not toilet or reposition the identified resident every 2 hours as required.

On October 5, 2006 at 10:00 a.m. the administrator stated the identified resident
required staff to check on her every 2 hours for toileting and repositioning.
Additionally, she confirmed that on July 25, 2006 the staff person who worked the
night shift did not toilet or reposition the identified resident every 2 hours as
required.

Conclusion: Substantiated. However, the facility was not cited as they acted appropriately by
terminating the staff person who neglected to toilet and reposition the identified
resident as required.
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As no deficiencies were cited as a result of our investigation, no response is necessary to this report.
Thank you to you and your staff for the courtesies extended to us on our visit.

Sincerely,

If 4

Debbie Sholley, LSW
Health Facility Surveyor
Residential Community Care Program

DS/sle

c: Jamie Simpson, MBA, QMRP, Supervisor, Residential Community Care Program



